Performance Standards and Targets JRFEIEEN HIE

Service Type
RF5 AR5
Immigration Clearance Standard Waiting Time (Min)
HANIREE SRS (DiE)
Hong Kong Resident - All Immigration 15 98% of travellers
Control Points BT+ /\WiEE
BEER-FIELNREHIA
Visitor - Airport Control Point 15 95% of travellers
ShE -5 E L BOZNTHNRE
Visitor - Other Immigration Control Points 30 95% of travellers
sh&-EAth N IRE b BOZNTHENRE
Remarks:
At

*  These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o HERETCRKERISER, XHEERIREMIER, RIARLAER.
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Service Type
ARF5%8 5!

Nationality Matters Standard Processing Time at Counter (Min) | Due Day for Issue (Upon receipt of all necessary

EIXEE EERROEERIBISET (D) documents)
B HAR (IR ERARESI12)

Declaration of Change of Nationality 30 Confirmation letter will be issued on the same day
FREREFE A 5 SRR EED A8 3

Application for Naturalisation as a Chinese - 80% of the applications will be finalised within 3 months
Nat@onal‘ and Restoration of Chinese BT /\tHWEETE=(EBNEERE

Nationality

DO\ AR I B8 e VRS A [ B R ) FR

Application for Renunciation of Chinese - 80% of the applications will be finalised within 2 months
Nationality B Z/\THRHGFEAEMIE RN RETE
R PEIEFER B

Remarks:

it

o These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o ERERCRKERSSIER, NHEERDMMEMER, RIARLAER,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o UBFE, HFEASESHAMMNBERSIREZABTFERSDIGE,
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Service Type
RF5 285

Registration of Births, Deaths and | Standard Processing Time at Counter (Min)

Marriages BRI RIBRERT (£)58)
HA | FET ISR LD

Birth Registration
HAEER

Death Registration
SETERD

Giving of a Notice of Intended Marriage
B BHSIEEANE

Search of Birth or Death Records
B A IE T 4ok

Issue of a Certified Copy of a Birth or Death
Certificate (if search of records is not
involved)

RN SIE TR ERIREERIAR (W
EWEACH)
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30

30

30

10

10

Due Day for Issue (Upon receipt of all necessary
documents)

22 SXRe FROEARR (BRI ZBRPRFRSLHH1R)

Registration procedure will be completed on the same day

BroEF R A5

Registration procedure will be completed on the same day

iz AR H5Em

Filing procedure will be completed on the same day

B2 A2 A RN H5e R

7 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

HETIER (NMBANEESETCLHDERAE
ichk, BIBIEERAIETOENRE)

7 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

HETIER (NMBANEESETCLHDERAE
ickk, RIPRRRBIAE AT DIENEE)



Service Type
RF5 285

Registration of Births, Deaths and | Standard Processing Time at Counter (Min)

Marriages

A FECMIEIRERD

Issue of a Certified Copy of a Birth or Death
Certificate (if search of records is involved)

BTN ER BB (1%
BERS)

Search of Marriage Records and/or Issue of
a Certified Copy of a Marriage Certificate

HEGECHER / IREEEESTNZ

Application for Certificate of Absence of
Marriage Record

FRER RSB ACEREIRE
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FEMETARIEE

RRIBASRE (788)

10

10

10

Due Day for Issue (Upon receipt of all necessary
documents)

22 SXRe FROEARR (BRI ZBRPRFRSLHH1R)

10 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

TREIMFER AL ESFETCACHDEIRSE
iokk, RIFFRMREIRE AT DENRE)

7 working days
A TIER

7 working days
CETIER



Remarks:

i

e Working days denote Monday to Friday excluding general holidays.
o« ITFRIEEH—ZEHA, AREEAFRIN,

o These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o AERERCKERSSIER, XIHEEZRDREMIER, RIRDAER,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o UBFE, HEASESHAMMNSBEIREZABF RS DIFE,
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Service Type

RF5 285

Registration of Persons Standard Processing Time at Counter (Min) | Due Day for Issue
ANFBE EERRIRZERIENG R (DE) 2% S5 ae (FHYEAPR
Registration for a Hong Kong Identity Card 60 5 working days
BrdESMnE LETIER
Remarks:

%

o Working days denote Monday to Friday excluding general holidays.
o THRRIBEH—ZENA, AREREARIN

o These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o AERERCKERSSIER, XIHEERDREMIER, RIRDAER,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o WBFE, AFRASESNEMMNRBFIREZANFTFRS DR,

Performance Pledge 2025 - Performance Standards and Targets P.6 of 10



Service Type
RF5 285

Travel Documents Standard Processing Time at Counter (Min) | Due Day for Issue
BRAT St BB EIRRER (918) (Upon receipt of all necessary documents)
2R exne (FRVHARR (R EIZEBATTE X 14H1R)

HKSAR Passport 30 a. First application for, or replacement of HKSAR
F AL 04T R R Passport : 5 working days
a. BRFABRRETBHIITREER: AEIFEX

b. Application for HKSAR Passport for children under 11
not holding a Hong Kong permanent identity card : 10
working days

b. Kim 11 mETEIFEFEEXKAEERSNENS
ERGFRBNITHEER: HEIEX

HKSAR Document of Identity for Visa 30 5 working days

Purposes EELER

BB IITRERZRES NS

HKSAR Re-entry Permit 30 To be issued on the same day
BBR TR R EEE Bl H %23

HKSAR Seaman’s Identity Book 30 To be issued on the same day
BB TR RES 50E Bl H %23

Performance Pledge 2025 - Performance Standards and Targets P.7 of 10



Remarks:

i

o This standard does not apply to applications involving doubtful claims of Chinese nationality, uncertain claims of custodial rights over applicants under
18, and travel document applications due to loss, damage or amendment of personal particulars.

o MIREANERRUTHRBER: ABRABRBNPERE TR REABREY 1I8SEUTHBATEREEMAMOBHEI T RE, URhEE
5. BB B UBEAER MR L RIIRITRE a5

e Working days denote Monday to Friday excluding general holidays.
o IFRIEEN—ZEHH, 2AWRERERIN,

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o ARERICKESIER, XHEEZD REMIFN, RIRNAERE,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

 MAEFE, FFAZESAEMMNPABEREREZTFRSDIGE.
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Service Type
RF5 285

Visas and Permits

SE T, = =X
RIS nLF E_l— A=

Entry Visas and Permits for Visit
HB OB IR 2578 K ET A 58

Entry Visas and Permits for Employment
He TIENIR 2258 S 7F Pl a8

Entry Visas under the Working Holiday Scheme
T REANIZ SRR

Other Entry Visas and Permits
Hith NI 2ss8 MET P&

Entry Permits for Mainland Fisherman Deckhands
iR TENFFR]

Pre-arrival Registration for Taiwan Residents
BUE RN B

Visit Permits for Taiwan Residents for a Stay of 30 Days
BEERE 30 RO
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Target (Upon receipt of all necessary documents)

B2 (EUREIEERrENHE)

100% of the applications will be finalised within 4 weeks
PrE BREE A B 2N ERE TS

90% of the applications will be finalised within 4 weeks
B ZN TSR EEENEETSE

100% of the applications will be finalised within 2 weeks
PRA R A EmE 2N RIE TR

90% of the applications will be finalised within 6 weeks
B ZNTHBEGEAENEEMNEETE

95% of the applications will be finalised within 5 working days
BOZNTRNBABAELELIFRNRETE

100% of the applications will be finalised with results made known to the
applicants on the day of application

FIE BRI REE RRIETRNICER BRI RE

100% of the applications will be finalised within 2 working days
P Baa Pl E TIFR N ERIEST 2



Service Type
RF5 285

Visas and Permits Target (Upon receipt of all necessary documents)

2258 MAT Pl e B2 (EUREIEERrENHE)

Multiple Entry Permits Issued to Chinese Residents of Taiwan = 100% of the applications will be finalised within 5 working days

Working, Studying or Residing in Hong Kong FREHEETEAETIEANEERE
Ziame LF. MEBENEENSEERERIZIRNIRITAIE
HKSAR Travel Pass 100% of the applications will be finalised within 3 weeks
BB TR R IR BT PRBE B AE=EEHNREE TS
HKSAR Certificate of Entitlement to the Right of Abode 95% of the applications will be finalised within 3 months
ZESEAED |42 Th [ FReR N (This standard does not apply to applications involving doubtful claims on

parent/child relationship or doubtful information.)

“2%+£%$ﬁﬂfzﬂﬁmﬁﬂ%§
( LRENEAR R ARERE X IRFRTFRIERFRAER. )

Remarks:
&

Working days denote Monday to Friday excluding general holidays.
THEREER—ZEHR, 2AREHARI.

These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

ARLEZICKERBIER, XIEEZRD REMIER, RIRNAER,

The service type of “Entry Permits under the Admission Scheme for Mainland Talents and Professionals” in the Performance Pledge for 2024 was
included under the service type of “Entry Visas and Permits for Employment” in the above table.

AR MFRBAET AN ATTEINIRFE BMALR THOETIEANRRRB R AE RBLRRIN,
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